
 
 

 

 

 

Advanced Medical Communication & 

Patient-Centered Counseling 

 

Good medicine starts with great  

communication. 

 

What You’ll Learn: 

• Break bad news with compassion and clarity 
• Use motivational interviewing to boost adherence 
• Master shared decision-making and conflict resolution 

Why Attend: 

Patients remember how you made them feel—not just what 
you prescribed. Improve satisfaction, outcomes, and your own 
job satisfaction. 

 

 

 

 

 

 


